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Installing the Citrix Workspace (update from Citrix Receiver)

These instructions guide the user through the steps necessary to install/update your
Citrix application. Once this new Citrix client application is installed, it will reside on
EACH user’'s computer and will allow the application access via icons directly created on

the desktop.

Step 1: Install new Workspace Citrix Client
At this point, the Citrix Workspace App will be installed. These instructions are best on
using Chrome as the browser. Other browsers can be used but things may vary slightly.

1. Go to: https://support.oakland.k12.mi.us/display/OSSD/Citrix+Workspaces

2. Click on: Workspace for Windows

Citrix Workspaces
Created by Matthew Leiterman, last modified on Jan 20, 202
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» A dark window will appear click on Download.

® Citix Wuikspaces - Oaklard Suhr X o=

3 C & support.oaklznd.k12.mi.us/cisplay/OSSD/Citrix+Workspaces?preview=/75989075,/75989133/CitridWorksoaceApp.exe

E| CitrixWorkspaceApp.exe - v.1 [Current] ~

y

We can't preview this file

You'll have to download the file to view it.

¥ Downlcad

**Watch and WAIT
for this to complete
download.

Show all files 2

@ CcitrivworkspaceApp.exe

» The Save As Window will appear.
» Find and click on Downloads.
» Click Save

Show all
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“« v 4 ; » ThisPC » Downloads » v O Search Downloads »
Organize v Mew folder B~ o
I This PC s Name Date modified Type Size “
J 3D Objects Q v115P16_Available_29Aug_WinX6d.exe 9/6/201911:51 AM  Application 713,607 KB
I Desktop nVIDIA-Graphics-Driver KPMHY_WIN_25....  8/12/2018 3:34 Application 542,813 KB

y Intel-HD-Graphics-Driver 03MET_WIN_2..  8/12/201% Application
Documents

‘ r— [3 GoogleDriveFSSetup.exe 11/10/2020 & Application
ownloads

@ CitrixWorkspaceApp.exe 3/27/202011:24 AM  Application

b Music EIET1_EN-US_MCM_WINTE4.EXE 200PM  Application

] Pictures  %-GPD_5.469.9.0_PCL_x6d.exe 201PM  Application

& Videos & fs9-setup.exe 11/20/201911:50 ... Application

i Local Disk [C) % python-3.8.1.exe 2/11/2020 452 PM Application

Generic_Plus_UFRI_v2.10_Set-up_x64.exe 12/6/20193:16PM Application
@ VMware-EnhancedAuthenticationPlugin..  6/16/2020 7,

o System Reserved (D)

8 AN P
s Ooogle Drive File Stream (G:) 8AM  Application

lT‘J UPD_PCL %64 VPDP-Line_PCL-amd64-3....  10/23/2019 404 PV Application 21,846 KB
= deroussec (\\oahu\home) (H:) p . . o I
(37 DR_varicPRINT135_PCLE6_MW_64b_5.1.0...  10/23/2019 414 PM  Application 21,468 KB
= noc (maui) (N:] ¥ T SimnleHeln Technician-windowsEd-offli..  7/E0000119PM  Anelication 20 895 KR e
File name: | CitrixWorkspaceApp|exe -
Save as type: | Application (*.exe) v

+ Hide Folders | Save ! Cancel

3. Click on the small box to OPEN after the download completes.

CitrixWaorkspaceAp...exe

8.2/129 ME, 1 min left

Fa”

4. Atthe screen, ‘Do you want to allow this app to make changes to your
device?’

» Click on YES
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@ Citrix Workspace

Varitad publae Citex Systees, tne
Fin argex Hard drive o, thes computes

5. Atthe ‘Welcome to Citrix Workspace’ screen:
» Click Start

@.Z:-

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

WOrkSpaCe - Allow applications access to your webcam and
microphone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer,

CITRIX

Ca " ce'

6. Atthe License Agreement screen:
» Click on the box ‘I accept license agreement’
» Then Click on Install
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License Agreement

MU st acepl Ihe Rcense agreement Delaw 10 peoreed

(CITRIX LICENSE AGREEMENT

Use of thes companent is subgect 1o the Ciarn Boense or termes of senvice
ovenng the Citna peodace(s) 2d o sarvice(s) with whech you will be usng
This coorponent. This coagonest is koensed Tor use cedy wath such Gy
peoduct(s) sad 'or sexvice(s)

KTX code EP R AN

upl the Icense agreenent

=

7 Atthe ‘Enable Single Sign-on’ screen:

» Do NOT check the Enable single signh-on box
» Click on Next

@ Citrix Workspace X

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to sign in each time. You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

|:| Enable single sign-on

Do NOT check
this box.

Far maore infarmation on configuring single sign-on, please see
article CT¥133%982 at citrix.com/support.

Mext ' Cancel
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8 Atthe App Protection screen:
» Do NOT check the box ‘Enable app protection’
» Click on Install

@ Citrix Workspace

App protection

Enable this option to prevent screen captures of the app, and to

protect it from keylogging malware.
Do NOT check ]

this box.

Enable app protection

Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator,

‘ Install ' Cancel
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» The following installation dialog box will appear:

@ Citrix Workspace
Installing Citrix Workspace app... @
—

9 Once the install has completed, the following dialog box will appear:
» Click on Finish

_

1 cimrix

J Installation successful

If you recened Instroions to set up Criite Workspace 20p
WAL your emal of 3 server address, OFCk A3d Account.
Qenerwise, Chck Finsh, nd pou Can 468 up an acceunt kater.

@

10 If you receive the following message
» Click on YES

Tau Messl ela pour compater 1o amphete ihe isdlalatian.
[ poas wianl 1o eslart raw?
|

| = -
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Step 2: Configure WorkSpace Application

1. Click on the Workspace Configuration File (see below)

@ NCC Dashbaard - Service Desk

c

x| @ Logn % | 8 CitiADC VPX - Configuration X | 8. Amasoncom: Command Hagks | % | 8 Amszoncom:key tags % | @ it Workspaces - Dakland Sc

&

& support.oakland.k12.mius/display/OSSI

& OaklandScho

Technical Support  Spaces v Create

Citrix Workspaces

Downloads

Installation instructions

Windows

roubleshooting Workspace for Windows

Mac ce for Mac

Configuration

Receiver Cle:

Cleanup Tool

re Information

s Information

Software Information

Overview

a digital

ms that allows multiple users to remotely

a public or ¢

District Specific Information

How-To Articles

Installation instructions

Troubleshooting

ess and operate Microsoft Windows desktops running in

2. Click on Download

We can't preview this file.

You'll have to download the file to view it

Shaw all files 2
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3. You will be re-directed to this screen:

4. At the main XenApp screen:
» Click on the small “Receiver Config’ executable box (bottom lower left corner)

» Find and click on Desktop AND do NOT change File Name
» Click SAVE

Oiganize v Newfokser

Downloads

Decumentztion

I mai
ButineisSupponSpecisist
7019 Year End Refease blctes
K12-YE PNG DCC
Sungaed Project

Decumentation - 05 and FS

File name: | recenvercontsy

Seve s type | cr document

~ Hide Folders

- v o Bl > ThisPC > Desaop >

v

Buziness Doc
Manual - ME
MSTAR DCC
AMSTAR_LIST

My Reference BPius
Nates
Netes-Tinng

Profeszonal Documents

ap
78 Deshtep

2 HomeDrive (2)

Cancel

Showsll | X
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5. When the following screen appears, ‘Do you want to add “XenAppStore” provided
by “Oakland Schools”?’

> Click Add

@ Citrix Workspace

O Do you want to add "XenAppStore”
' provided by "Oakland Schools"?

You should only proceed if you trust Oakland Schools, Cakland Schaols
was verified by DigiCert Inc,

gy,
(f " add ) cancel

Show details

6. Complete the following Sign On information:
» Enter your Domain\User Name and Password

(Example: apps\citrixtest)
» Click LogOn

i Cii Woilspaes

Lher rdr

Passweoed

] Remernbeer vy passwond

B Secure cennectian

7. At this point, you will see the Citrix Workspace summary with the applications you
have access to (example below):
» Close this screen — click on ‘X’
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Citrix Workspace _ [m] Y
P

Workspace Citrix Test

C >

Document Capture Easy Laser Forms
71 711

You will now see the applications you have access to on your desktop and can run them
directly from there.

8. Go to your desktop and confirm that the following icons are present:
o Document Capture 7_11
o Easy Laser Form 7_11
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