Oakland Schools Technology Knowledge Base

@ Privacy Practices to Stay Safe While Remote Working

Under these extraordinary circumstances, we are quickly adapting to remote work. In doing so, we continue to promote best practices to
protect sensitive data for our employees and students. All employees should try to emulate the same privacy practices in the workplace
while in our remote locations. Head over to Privacy Practices to Stay Safe While Remote Working to view some tips to ensure that sensitive

personal or company information stays safe.
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Quick Links

DUO Mobile - Two Factor Authentication

Chromebook Support

Phishing

Learning Management Systems (LMS)

Enrolling into Self-Service and Changing Passwords (OSTC)
Oakland Schools Network Printers and Copiers

Welcome

Thank you for visiting the Oakland Schools Customer Knowledge Base.

If you've landed here with the intention of submitting a support ticket for
assistance, you may do so by following the links below:

blocked URL Oakland Schools Service Desk

blocked URL Oakland Schools Business Applications

MISTAR Student System Support

blocked URL Special Education & Materials Center

blocked URL Oakland Schools Communications

"» mi Place Collaboration Hub
mi


https://support.oakland.k12.mi.us/display/OSSD/DUO+Mobile+-+Two+Factor+Authentication
https://support.oakland.k12.mi.us/display/OSSD/Chromebook+Support
https://support.oakland.k12.mi.us/display/OSSD/Phishing
https://support.oakland.k12.mi.us/pages/viewpage.action?pageId=69140713
https://support.oakland.k12.mi.us/pages/viewpage.action?pageId=95421279
https://support.oakland.k12.mi.us/display/OSSD/Oakland+Schools+Network+Printers+and+Copiers
https://cdn.oakland.k12.mi.us/img/logo/favicon-96x96.png
https://servicedesk.oakland.k12.mi.us/servicedesk/customer/portal/1/
https://cdn.oakland.k12.mi.us/img/logo/servicedesk/os_business_applications.png
https://servicedesk.oakland.k12.mi.us/servicedesk/customer/portal/3/
https://servicedesk.oakland.k12.mi.us/servicedesk/customer/portal/17/
https://cdn.oakland.k12.mi.us/img/logo/servicedesk/os_special_education.png
https://servicedesk.oakland.k12.mi.us/servicedesk/customer/portal/4/
https://cdn.oakland.k12.mi.us/img/logo/servicedesk/os_business_applications.png
http://communications.oakland.k12.mi.us
https://servicedesk.oakland.k12.mi.us/servicedesk/customer/portal/15
https://support.oakland.k12.mi.us/display/OSSD/Privacy+Practices+to+Stay+Safe+While+Remote+Working

	Oakland Schools Technology Knowledge Base

